Smart Plan Terms and Conditions

Sure Smart Plan product enables any 3G handset to receive “High Speed Download Packet Access” (“HSDPA”)
giving you faster access to Data on our 3G network.

These Smart Plan Product Terms and Conditions are to be read in conjunction with Sure Terms and
Conditions, all of which apply. Where there is any conflict between the sets of Terms and Conditions, these
Smart Plan Terms and Conditions will superseded all others.

The charges for Smart Plan, are as shown on Our Price List and will appear on your monthly mobile bill.
Smart Plans are available when signing a new 12, 18 or 24 month mobile contract.

Smart Plans can be added to your current Sure Mobile Tariff when you re-sign a 12, 18 or 24 month contract or
at any point during the term of a mobile contract.

Once added, Smart Plans will last for the remainder of your current contract term and you will be committed
to pay the monthly charge for the remainder of the term.

Smart Plans are subject to a Fair Usage Limit of 500 megabytes a day.

Once daily Fair Usage Limit is exceeded, the speed at which you will be able to access data for the remainder
of the day (until midnight) will be greatly reduced.

Issue 3: June 2013



